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[bookmark: _Toc10625935]A.30	Monitor of QoS flow release
QoS flow is the key and limited resource for NG-RAN to deliver services. The release of the QoS flow needs to be monitored:
-	an abnormal release of the QoS flow will cause the call(/session) drop, which directly impacts the QoS delivered by the networks, and the satisfaction degree of the end user;
-	a successfully released QoS flow can be used to setup other requested calls(/sessions). The QoS flow failed to be released will still occupy the limited resource and hence it can not be used to admit other requested calls(/sessions).
The specific reason causing the abnormal and failed release of the QoS flow is required in order to find out the problem and ascertain the solutions. 
From QoS perspective it is important to focus also on call duration as in some cases wrong quality perceived by the end user is not fully reflected by drop ratio nor retainability KPI. Typical case is when due to poor radio conditions the end user redials (the call was terminated normally) to the same party to secure the quality. But in this case the drop ratio KPI will not show any degradation. Secondly, although the call is dropped the end user may or may not redial depending on dropped call duration compared to the case when the call would be normally released. It is therefore highly recommended to monitor distribution of duration of normally and abnormally released calls.
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